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o foEmdie YT STIfOT SIvTed HIHH AFR Tk HSlgd TovT-TRT hiveddu— FTeaTe
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ST EEehel AT WIHER AT el STEe.
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STTOTICIC ST Wehet, TISHT, FavuT 21278 ST JUeTee! FHIUATE §THdT 3T

3.3.% HAHIIE FEEIATE AR - SIS HEadT & goarE dRE o i
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Introduction

India’s Global Capability Centres (GCCs) are rapidly transforming the country’s corporate
landscape and playing a pivotal role in shaping global business strategies. Over the past five years,
the number of GCCs in India has surged from approximately 1,200 in FY21 to over 1,900 in FY25.
These centres collectively employ nearly 1.9 million professionals as of FY25. India remains at the
forefront of GCC expansion, witnessing the establishment of more than 400 new GCCs and around
1,100 additional units in this period.

GCCs Driving Technological Advancements

GCCs are reshaping India’s technology ecosystem, with leading global enterprises consolidating
their tech operations within the country. Industries such as aerospace, defence, and semiconductors
are leveraging India’s expertise to develop next-generation platforms, products, and technologies.
Notably, Engineering Research and Development (ER&D) GCCs have grown at a rate 1.3 times that
of the overall GCC setup, signalling a clear shift toward high-value, innovation-driven work.

India’s Talent Advantage in the GCC Ecosystem

With a vast talent pool, India accounts for 28% of the global STEM (Science, Technology,
Engineering & Mathematics) workforce and 23% of the world’s software engineering talent. Over
the past decade, the Indian GCC ecosystem has matured, transitioning into high-end roles such as
product management and architecture. Furthermore, global leadership roles in GCCs are set to
expand significantly, growing from 6,500 today to over 30,000 by 2030, supported by extensive
training programs.

The increasing adoption of Artificial Intelligence (Al) and Machine Learning (ML) within GCCs,
along with the establishment of Al Centres of Excellence, is strengthening India’s position as a hub
for cutting-edge innovation. The country’s strong middle-management talent base plays a crucial
role in accelerating this growth.

GCCs as Drivers of Digital Transformation and Innovation

Once viewed primarily as cost-saving units, GCCs have evolved into key enablers of digital
transformation, business resilience, and innovation. These centres provide high-value services across
technology, finance, analytics, engineering, marketing and branding as well as research &
development (R&D). India’s competitive edge—fuelled by its skilled workforce, cost efficiencies,
and supportive policy framework—has firmly positioned the country as a global leader in the GCC
domain.

Aligned with the Hon’ble Prime Minister’s vision of Viksit Bharat @2047, which aspires to make
India a developed nation by 2047 with a projected $30 trillion economy, GCCs will play a crucial
role in this transformation. This vision focuses on fostering prosperity, building modern
infrastructure, and minimizing bureaucratic hurdles while ensuring inclusive growth across urban
and rural regions.



1. Policy Vision & Objectives

Maharashtra, as an economic powerhouse, is uniquely positioned to become a key player in India’s
Global Capability Centre (GCC) landscape. With Mumbai as the financial hub, Navi Mumbai as the
data centre and logistics hub, Pune as the technology and research nucleus, and cities like Nagpur,
Nashik, and Chhatrapati Sambhajinagar emerging among new growth engines, the state offers
unparalleled advantages for GCCs across sectors.

The Maharashtra GCC Policy 2025 aims to attract, retain and scale the presence of top-tier
multinational corporations (MNCs) by creating sector-specific GCC clusters, integrating with global
value chains, and offering customized fiscal and non-fiscal incentives. With a strong focus on
technology, fintech, healthcare, and advanced manufacturing, Maharashtra aims to position itself as
a high-value GCC destination.

To establish Maharashtra as a leading hub for GCCs in India, leveraging its diverse industrial base,
financial leadership, and technological expertise. The state will foster deep industry-academia
partnerships while creating future-ready talent pipelines, positioning Maharashtra as the preferred
destination for high-value innovation, advanced R&D, and digital transformation across industries.

e Establish Maharashtra as the premier global destination for GCCs by hosting about 400 new
GCCs.

e Create 4 lakh high-skilled jobs by integrating industry-driven curricula, fostering cutting-
edge research, and equipping the workforce with advanced digital and technical skills.

e Promote GCC-led research, foster multinational collaborations, and attract high-value,
knowledge-intensive investments.

e Develop world-class business districts and a robust Digital Databank to map talent,
resources, and connectivity, helping new GCCs identify optimal locations.

e Propel Tier-2 and Tier-3 cities such as Nashik, Nagpur & Chhatrapati Sambhajinagar into the
global GCC landscape, creating new economic hubs and fostering balanced, technology-
driven growth.

Eligible Unit - An eligible unit means any industrial enterprise/business, constituted as a
company—including private, co-operation, public, trust, LLP, or joint undertaking—setting up a
Global Capability Centre (GCC), Global In-house Centre, or Offshoring Unit. This unit must operate
in Maharashtra and engaged in servicing its parent organisation or global affiliates. These units shall
commonly be referred to as ‘GCC’ or ‘unit’ in this policy.

The policy will remain in effect for five years (FY 2029-30) from the date of notification or until the
next policy comes into effect. However, it may be modified earlier than the scheduled review date to
address changes in laws, regulations, or after assessing the policy's effectiveness in achieving its
intended results.



2. Policy Strategy

The GCC policy will work in close alignment with Maharashtra IT & 1TeS Policy 2023 to promote
the development of Data Centres and Cloud Services as core infrastructure for future-ready global
capability centres. For existing and priority sectors - including IT/ITES, Automotive, Pharma,
Aerospace & Defence, Agro & Food Processing, and Renewable Energy - the policy envisions
sector-specific GCC clusters, supported by tailored infrastructure, CFCs, and academic linkages.

2.1 Policy Priority Sectors

Renewable & Automobile & Textile & Aerospace, Metals & Mining Media &
Green Energy Automotive Apparel Defence & Space- Entertainment
tech
—
®
? ° @ o)
ﬁ
8’
IT&ITeS Chemicals & Gems & Agro & Food Electronics System Smart Cities
Pharmaceuticals Jewellery Processing Design &

Manufacturing

The policy will promote priority sectors such as Aerospace & Defence, Agro & Food Processing,
Gems & Jewellery, Logistics, Metals & Mining, Pharmaceuticals & Chemicals, Renewable & Green
Energy, Textiles & Apparel, IT/ITES, and Automotive by fostering specialized GCC clusters. These
clusters provide access to a skilled talent pool, sector-specific infrastructure, and research-driven
innovations, enhancing efficiency and reducing costs.

While strengthening existing hubs, the policy will also facilitate the expansion of GCC clusters into
Tier-2 and Tier-3 cities, leveraging regional strengths for balanced economic growth. By integrating
businesses, academic institutions, and Government support within a structured ecosystem, these
clusters will drive knowledge exchange, accelerate technological adoption, and enhance global
competitiveness.

To enhance operational efficiency of GCCs, the policy will also support the development of
Common Facility Centres (CFCs), offering ready-to-use office spaces, co-working hubs, incubation
centres, and digital infrastructure. These facilities will provide businesses with flexible, cost-
effective workspaces, reducing entry barriers for new players and allowing seamless expansion for
established GCCs. The Special Planning Authority (SPA) which may be MIDC / MMRDA / CIDCO
/ MITL / MSRDC, respective local development authority depending on the location, will serve as
the nodal agency, collaborating with government bodies and private stakeholders to develop self-
sustained, future-ready GCC districts that align with Maharashtra’s vision of becoming a global hub
for high-value industries.



2.2.1 GCC Parks

Mumbai and Pune have been Maharashtra’s epicentres for GCCs, hosting a vast network of
multinational operations, industrial enterprises and businesses. To strengthen their leadership while
accommodating the growing demand for high-value GCC activities, the state will develop dedicated
GCC Parks - specialized business ecosystems designed to support innovation, collaboration, and
large-scale operations.

These next-generation GCC Parks will be self-sustaining business districts, offering world-class
infrastructure, integrated work-life environments, and future-ready amenities tailored to the evolving
needs of global corporations. Their development will focus on:

e Strategic Expansion Corridors: While Mumbai and Pune will remain key hubs, structured
expansion into high-potential Tier-2 and Tier-3 cities such as Nagpur, Nashik, Chhatrapati
Sambhajinagar will drive balanced growth and strengthen regional talent pools.

e Future-Ready Infrastructure: High-speed digital connectivity, smart buildings, and Al-
enabled operational efficiencies will ensure seamless, large-scale business operations within
these parks.

o Workforce Mobility & Sustainability: Integrated metro and express transit connectivity,
green buildings, and energy-efficient infrastructure will promote workforce accessibility and
environmental sustainability.

The development of GCC Parks will be driven by a Public-Private Partnership (PPP) model, with
private developers leading master planning and implementation. Local Development Authorities /
SPAs will identify high-potential land parcels, oversee regulatory approvals, and provide essential
infrastructure to create globally competitive business environments.

By integrating flexible leasing models, plug-and-play office spaces, and collaborative workspaces
tailored to knowledge-driven industries, the state aims to establish itself as India’s foremost GCC
hub while ensuring long-term scalability and sustainability for multinational firms.

2.2.2 Cluster Development

The policy recognizes the emergence of next-generation GCC functions in Artificial Intelligence
(Al), FinTech, MedTech, LegalTech, ClimateTech, Blockchain, Digital Gaming, Cybersecurity, and
related domains. To harness these opportunities, the State will establish tech-enabled innovation
clusters such as Innovation City and the Maharashtra Global MedTech Zone (MGMT2Z).

These clusters will be developed through strong academic partnerships, high-performance
computing infrastructure, shared R&D assets, startup incubators, cross-sector collaboration
platforms, and sandbox environments for experimentation.

The policy leverages large-scale strategic initiatives as anchor ecosystems to attract specialized GCC
units. These initiatives will provide sector-specific infrastructure, innovation-friendly environments,
and integrated support systems, making them ideal locations for high-value GCC functions.

The Maharashtra Global MedTech Zone (MGMTZ) is being developed as a world-class hub for
medical device manufacturing and innovation. The policy will encourage GCCs in medical
technology, digital health, diagnostics, and smart healthcare to co-locate within this zone, benefiting
from cutting-edge infrastructure, R&D linkages, and export facilitation.



Similarly, Innovation City is envisioned as a next-generation cluster focused on deep-tech, startups,
and academia—industry collaboration. The policy will promote GCCs in frontier sectors such as Al,
guantum computing, blockchain, and robotics within Innovation City by offering access to
incubators, accelerators, tech labs, and university-driven innovation programs.

In addition to these flagship projects, the policy will extend similar support to other emerging
cluster-based initiatives across the State.

By focusing on high-value, IP-generating activities, these clusters will position Maharashtra as a
future-ready GCC destination. This integrated, sector-sensitive approach will not only attract global
investments but also foster resilient ecosystems and ensure inclusive growth across both urban and
regional hubs.

Mabharashtra’s GCC policy will position the state as a hub for high-value innovation, enabling
Global Capability Centres to move beyond traditional service functions and become centres of
excellence for R&D, product innovation, and deep tech development. To strengthen academia-
industry collaboration, the state will promote industry-sponsored fellowships supporting student
research. A GCC-Startup Collaboration Framework will be established to facilitate structured
partnerships through:

e Corporate Accelerators & Innovation Challenges: GCCs will be encouraged to run
problem statements and innovation sprints, where startups can pitch solutions to real-world
business challenges faced by global firms.

e Dedicated Co-lnnovation Labs: The state will set up shared R&D / tech development
spaces within GCC Growth Zones, providing startups with access to GCC expertise, high-
end computing resources, and product validation environments.

e Regulatory Sandboxes & Fast-Track Pilots: Startups will be able to test their solutions in
regulatory sandbox environments in collaboration with GCCs, allowing for real-time
deployment and faster go-to-market strategies.

The state will implement a comprehensive workforce development strategy to build a future-ready
talent pool aligned with the needs of next-generation GCCs. This strategy will simultaneously focus
on nurturing new entrants, upskilling the existing workforce, and fostering leadership excellence,
thereby creating a sustainable and globally competitive talent ecosystem.

To create a robust workforce foundation, Maharashtra will introduce initiatives to equip fresh
graduates and young professionals with industry-relevant skills. The policy will focus on:

« Building a strong entry-level talent pipeline through university partnerships and skilling
programs that integrate GCC-specific curricula into higher education.

o Employer-led training, apprenticeships, and internships to ensure work-readiness, providing
real-world exposure to GCC operations.

e ‘Learn While You Earn’ upskilling programs for professionals to acquire advanced skills in
emerging domains such as Al, cloud computing, cybersecurity, data analytics, and
automation while continuing employment.



o Executive leadership development programs to cultivate GCC-specific management
expertise and build a strong pipeline of future leaders.

Through this integrated approach- nurturing new talent while continuously upgrading the skills of
the existing workforce - Maharashtra will establish itself as India’s premier destination for GCC
talent development.

To bridge the skill gap and align talent with industry needs, the state will foster deeper partnerships
between leading academic institutions, research centres, and GCCs. The government will facilitate
co-created curriculum development, ensuring that university courses integrate industry-relevant
skills such as Al, data analytics, cybersecurity, fintech, cloud computing, and automation.
Specialized degree programs, certification courses, and executive education initiatives will be
developed in partnership with industry leaders.

To institutionalize these initiatives, the state will establish a GCC Talent Council comprising
representatives from bodies such as the Maharashtra State Skill Development Society (MSSDS) &
the Department of Labour. The council will collaborate with universities, industry bodies, and GCC
leaders to drive curriculum reform, enhance research linkages, and facilitate ongoing dialogue
between academia and industry.

Maharashtra’s Green GCC Strategy aims to minimize environmental impact while ensuring long-
term cost efficiency, operational resilience, and global ESG compliance.

New GCC developments will be mandated to follow LEED/IGBC-certified construction norms,
ensuring sustainable water, waste, and energy management. Existing GCCs will be encouraged to
integrate smart energy grids, Al-driven power optimization, and circular economy models, including
waste-to-energy solutions and advanced water recycling systems.

To promote low-carbon mobility, Maharashtra plans to establish Green Business Districts within
GCC Parks, integrating workplaces with public transit hubs, Walk-to-Work design, pedestrian-
friendly zones, and dedicated electric vehicle (EV) infrastructure. The policy actively promotes the
adoption of EV fleets for employee transportation, supported by EV charging stations.

Further, Maharashtra will recognize GCCs that implement energy efficiency, sustainable waste
management, and carbon neutrality measures with a government-endorsed Green GCC status. To
ease the transition, the state will provide free technical advisory support for LEED, IGBC, or
GRIHA certifications. By fostering a sustainable, low-carbon GCC ecosystem, Maharashtra seeks to
establish itself as India’s leading green business destination.



3. Incentives For GCC Unit

Zone |: This zone area comprises the Mumbai Metropolitan Region (MMR) and the Pune
Metropolitan Region (PMR).

Zone 11: This zone covers all areas of the State excluding those falling under Zone I.

3.2.1 Data Centre (DC)

Data Centre is a dedicated secure space to house computing systems and networking equipment
along with required infrastructure such as connectivity, storage systems, etc. for the purpose of
collecting, storing, distributing, or allowing access to large amounts of data.

3.2.2 Date of Commencement

Date of commencement of commercial operations means the date on which the industrial
undertaking starts its commercial operations.

3.2.3 Fixed Capital Investment (FCI)

FCI means costs borne by the Eligible Unit which would be considered admissible for ascertaining
their category for availing incentives under this policy. This would include expenses made on
Building / Premises, Plant and Machinery (including computers, R&D equipment, networking
hardware, software and related fixed assets directly related to operations of the eligible unit) and
infrastructure utilities. This does not include employee cost. Further, 50% of the expenses incurred
by units for retrofitting existing fixtures shall also be included.

3.2.4 Global Capability Centres (GCC)

Global Capability Centres (GCCs) are fully owned and integrated captive hubs established by
Multinational Corporations (MNCs) or Indian Global Companies. These centres are wholly
owned and operated by the parent company and provide specialized services exclusively for the
parent organization, in areas such as information technology, research & development (R&D),
finance, centres of excellence, human resources, and other strategic or business support functions.

For the purpose of this Policy, GCCs shall specifically exclude:
e Business Process Outsourcing (BPO) units,
« Call centres serving self or third-party clients, and

o Pure-play sales entities engaged in marketing, distribution, or sale of products, customized
software, or tools in India or neighbouring regions.



3.2.5 Emerging Technologies

In line with the Maharashtra IT / ITES Policy, emerging technologies are modern technologies
whose development or practical applications, or both are still largely inherent, such that they are
emerging into eminence from a background of nonexistence or ambiguity. Few of the emerging
technologies include Block Chain, Cyber Security, Artificial Intelligence, Advanced data analytics,
etc.

3.2.6 IT Park

The standalone building / premises having built up area more than 20,000 sqg. ft. with or without
additional FSI, TDR, will be defined as IT Park.

3.2.7 IT enabled Services (ITES)

IT enabled services refer to companies that provide IT services or systems integration services,
including those specified by the Central Board of Direct Taxes (CBDT) under section 10 TA of the
Income Tax Rules and as decided by Government from time to time and are as below. a) Back-
office Operations: The administrative and support staff of a financial institute such as Banks,
Insurance Company, Mutual Fund, Non-Banking Finance Companies which is responsible for
function related to the running of the company such as Settlements, Compliance, Accounting, IT and
Other Technology. (Refer to Maharashtra IT & ITeS Policy 2023 for full details.)

3.2.8 Research and Development (R&D)

Activities defined under the Ministry of Electronics and Information Technology’s Research and
Development Section, including (but not limited to):

High Performance Computing (HPC)

Green IT or IT Sustainability

Mobile Computing, Networking and Applications

IT Based innovations in Sustainability of Water Resource

IT in Emerging Areas of including Digital Preservation, Green Computing,
Bioinformatics, Perception Engineering, Free and Open Source software (FOSS)

Any other R&D activities defined by Centre for Development of Advanced Computing
(C-DAC), Pune.
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The activities under R&D in IT are subject to revision as per the discretion of Development
Commissioner (Industries), Government of Maharashtra.

3.2.9 Reimbursement

Compensation given by the State/ public body/ organization for a defined expense by giving them an
amount equal to what was agreed upon.

Enterprises shall be eligible for incentives under the policy on a first-come, first-served basis,
subject to the criteria outlined in the table below.



The incentives under the policy will be provided on Fixed Capital Investment (FCI), subject to the
eligibility conditions specified in the policy. However, the aggregate fiscal incentives provided by
various departments or agencies of the State Government shall not exceed the Industrial
Promotion Subsidy (IPS) cap of 100%o (as a percentage of Fixed Capital Investment (FCI)) as
defined by the State Government.

GCC units meeting the minimum threshold limits of Fixed Capital Investment (FCI) OR Direct
Employment prescribed as given in Table 1 below shall be eligible.

Table 1 — Eligibility Criteria for availing incentives
GCC Classification Investment Criteria No. of Employees Recruited
Small %50 crores - X100 crores 100 - 250
Medium %100 crores - 3250 crores 250 - 500
Large %250 - %500 crores 500 - 750
Mega %500 - X750 crores 750 - 1000
Ultra Mega >X750 crores >1000
Provided that

a) Projects based on employment criteria shall be required to maintain the qualifying direct
employment (on the roll and in premises of the eligible Unit) throughout the year. If the
employment criteria is not maintained in any month of the year for which Incentive is
claimed, then incentive shall not be admissible for such year.

b) Minimum Direct Employment prescribed in the table 1 above should be created within a
period of two years from the date of commencement of commercial production.

c) In the case of an expansion or diversification project, the total investment in Plant &
Machinery or Equipment, in the proposed expansion/diversification project, should fall
within the limits specified above to qualify for incentives under the policy clause 3.4.4
‘Incentives for Incremental Investment’.

3.4.1 Capital Subsidy OR Rental Assistance

GCC units shall be eligible for either Capital subsidy OR Rental Assistance throughout the policy
period.

3.4.1.1 Capital Subsidy

Units will be eligible for capital subsidy on fixed capital investment, comprising of Plant &
Machinery only.

GCC Classification Zone | & 11 —20% of Eligible Investment (Cap)
Small Up to 10 crore
Medium Up to 220 crore
Large Up to %50 crore
Mega Up to X100 crore

e« Small GCC: A unit qualifies as a small GCC if it employs 100 to 250 employees OR a
minimum capital expenditure (CAPEX) investment of ¥50 crore. Such a unit will be eligible
for a subsidy of up to 20% or 10 crore, whichever is less in 5 equal instalments.
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e Medium GCC: A unit qualifies as a medium GCC if it employs 250 to 500 employees OR a
minimum CAPEX investment of 100 crore. Such a unit will be eligible for a subsidy of up
to 20% or 20 crore, whichever is less in 5 equal instalments.

e Large GCC: A unit qualifies as a large GCC if it employs 500 to 750 employees OR a
minimum CAPEX investment of 250 crore. Such a unit will be eligible for a subsidy of up
to 20% or 50 crore, whichever is less in 5 equal instalments.

e Mega GCC: A unit qualifies as a Mega GCC if it employs 750 to 1000 employees OR a
minimum CAPEX investment of X500 crore. Such a unit will be eligible for a customized
incentive package, determined by the Committee of up to 20% or up to X100 crore,
whichever is less in 5 equal instalments, subject to State-Level Empowered Committee
approval.

e« The Ultra Mega Projects will be provided customized incentives, depending on their
strategic importance and alignment with state priorities. The State-Level Empowered
Committee, as mentioned in the IT & ITeS Policy 2023 will have the powers to sanction
customized packages of incentives for Ultra Mega Projects.

3.4.1.2 Rental Assistance

To provide office space at affordable rates, rental assistance will be provided to new GCC units
established under the policy for a period of up to 5 years.

GCC Zone | — 10% of Actual Rent/ Zone 11 —20% of Actual Rent/
Classification Ready Reckoner Rate (Cap) Ready Reckoner Rate (Cap)
Small Up to 21 crore Up to X1 crore
Medium Up to 22 crore Up to 2 crore
Large Up to %3 crore Up to %3 crore
Mega & Ultra Up to %4 crore Up to %4 crore
Mega

3.4.2 Payroll Subsidy

New GCC and expansion units shall receive reimbursement of the cost of salaries and emoluments
paid to Indian on-roll employees, (including workers engaged in research and development) with a
monthly salary above 1,00,000, capped at 5 crore annually per GCC unit.

o Zone I: 40% of salary component above %1,00,000 for a period of 3 years, up to ¥50,000
per employee, for maximum of 100 employees per GCC each year.

o Zone Il: 50% of salary component above %1,00,000 for a period of 3 years, up to
%50,000 per employee, for maximum of 100 employees per GCC each year.

The subsidy shall be disbursed in a staggered manner—30% in the first year, 30% in the second
year, and the remaining 40% in the third year—subject to the condition that employees are retained
for a minimum period of three years.

New and existing GCCs employing at least 50% diversity hiring, including women and
persons with disability in their workforce will get an additional 10% payroll subsidy across
Maharashtra, up to 60,000 per employee per month.

3.4.3 Interest Subsidy
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The State shall provide an interest subsidy in Zone Il of up to 5% on eligible term loans, subject
to the enterprise contributing minimum 5% of the payable interest rate per annum. For example, 1)
If the annual interest rate is 12%, the enterprise must contribute at least 7%, while the Government
subsidizes the remaining 5%. 2) If the annual interest rate is 9%, the enterprise must contribute at
least 5%, while the Government subsidizes the remaining 4%.

The total interest subsidy shall not exceed 10% of the Fixed Capital Investment (FCI) and shall
be available for a maximum period of 5 years. The annual subsidy cap shall be 5 crore of the
payable interest rate per annum with maximum cap of 325 crore per GCC Unit.

The subsidy shall be disbursed annually, subject to compliance with prescribed conditions and
submission of required documentation.
3.4.4 Incentives for Incremental Investment

Existing eligible units undertaking expansion, modernization, or diversification shall be entitled to
incentives on the incremental Fixed Capital Investment (FCI) made.

Eligibility shall be established where the additional FCI satisfies the following conditions:

a) Results in at least a 25% increase in the Unit’s existing gross FCI, and
b) Generates a minimum of 25% additional employment in the non-supervisory category.

The nature and quantum of incentives shall be commensurate with the incremental investment and
employment generated and shall be subject to the approval of the competent authority.
3.4.5 Power Tariff Subsidy

Units registered with Industries Department, will be supplied power at industrial rates from the date
of starting operations, at a subsidy of 1 per unit for 5 years for Zone | regions. Rest of Maharashtra
will be supplied power at industrial rates from the date of starting operations, at a subsidy of 2 per
unit for 5 years. The total subsidy shall be capped at 20 lakh per unit per annum.

3.4.6 Electricity Duty Exemption
Units are eligible for electricity duty exemption for a period of 10 years.

3.4.7 Patent Filing Assistance

50% reimbursement, up to I5 lakhs, of the statutory fees for filing domestic patents and up to 10
lakhs of the statutory fees for filing international patents, wherein an eligible unit can claim the
maximum benefit up to ¥50 lakhs. The patent must be filed in Maharashtra to be eligible for this
incentive. Only Indian companies owned by Indian nationals will be eligible to avail the
incentive.

3.4.8 Green Certification Support & Recognition

The government shall reimburse 30% of green building certification (including LEED, IGBC, or
GRIHA) costs, up to ¥50,000.

3.4.9 Research & Development (R&D) Grants
A minimum 2% of FCI must be allocated to R&D to qualify for this incentive. 25%

reimbursement for costs incurred towards R&D expenses, up to 50 lakh per company per year
for 4 years, capped at 2 crore per GCC unit throughout the policy period. Companies
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collaborating with Maharashtra-based universities for joint research projects will receive an
additional 10% subsidy.

3.4.10 Internship Programmes under CMYKPY
Applicants eligible under Mukhya Mantri Yuva Prashikshan Yojana (CMYKPY) will be awarded

internship support of up to 10,000 per month per intern, capped at 100 interns per GCC, up to 10%
of the total workforce.

3.5 Incentives under the Maharashtra IT & I1TeS Policy 2023

3.5.1 Stamp Duty Exemption — New GCC units will be eligible for stamp duty exemption as
per the Maharashtra IT & ITeS Policy 2023, Para. 7.1

3.5.2 Additional FSI — GCC Parks as well as Standalone Units shall receive additional FSI as
per the Maharashtra IT & ITeS Policy 2023, Para. 8.

GCC units will be permitted mixed use planning under the following guidelines:
Land Use Percentage

In Zone I: MMR & PMR Areas
e 609% of the Built-Up Area (BUA) must be allocated for GCC units.
e 40% of the BUA may be utilized for allied and support services, which will
include commercial and residential spaces to facilitate proximity housing, except
for polluting activities.

In Zone I1: In Areas Outside Zone |
e 50% of the BUA must be designated for GCC.
e 50% of the BUA may be allocated to allied and support services, covering
commercial and residential spaces to encourage a Walk-to-Work ecosystem, while
excluding polluting activities.

SPA which may be MIDC / MMRDA / CIDCO / MITL / MSRDC / respective local
development authorities depending on the location, shall serve as the primary planning
authority, collaborating with other government agencies to develop self-sustained
business districts.

3.5.3 Open Access - The state shall allow GCC parks/units to get power through open access as
per the Maharashtra IT & ITeS Policy 2023, Para. 7.8

3.5.4 Property Tax — Property tax shall be levied on GCC units as per the Maharashtra IT &
ITeS Policy 2023, Para. 7.9

3.5.5 Right of Way - Applications for permission for Right of Way for GCC units will be
processed as per the Maharashtra IT & 1TeS Policy 2023, Para. 8.1.9
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3.5.6 Critical Infrastructure Fund — Incentives for development of essential infrastructure

(including road, electricity, water, digital infrastructure, etc.), will be extended as per the
Maharashtra IT & ITeS Policy 2023, Para. 8.1.6

3.5.7 Zoning Relaxation — GCC units will be eligible for zoning relaxation as per the

Maharashtra IT & ITeS Policy 2023, Para. 7.10

The Government reserves the right to review, modify, withdraw, or extend the scheme as
necessary for industrial development.

3.6.1

3.6.2

3.6.3

3.6.4

3.6.5

3.6.6

Industry Status — GCCs shall be granted Industry Status. GCC units will be permitted to
work 24x7x365 days without any close-down (except some exigencies arising where in the
State /Central Government thinks it fit to keep the operation in suspension).

Reserved MIDC Land- In new MIDC industrial estates, minimum 10% of the area will
be designated for GCC Parks / Units.

Priority Allotment — GCC units will receive priority allotment of land, irrespective of
investment size. Additionally, priority allotment will be given to Women, SC/ST and
Disabled promoted units.

Single Window Clearance (MAITRI) - To ensure the effective implementation and
monitoring of the Maharashtra GCC Policy and to support both new and existing GCCs, the
Maharashtra Government will establish a GCC Facilitation Cell (GFC) within the State’s
Single Window platform — Maharashtra Industry Trade & Investment Facilitation Cell
(MAITRI). The GFC within MAITRI will include domain experts from key sectors
relevant to GCC operations. Additionally, a guidance and mentoring cell will provide
handholding support for aspiring GCCs, especially new entrants and first-time investors, to
help them navigate regulatory processes, infrastructure requirements, and talent acquisition.
The Export Facilitation Desk under MAITRI shall provide guidance on regulatory
compliance and service export promotion.

Ease of Doing Business - To fast-track approvals and improve investor support, the
Government has introduced self-certification mechanisms through the MAITRI portal and
established a 24x7 manned hotline for continuous assistance. In addition, a series of
comprehensive reforms have been implemented to streamline regulatory procedures,
enhance transparency, and ease compliance across the industrial investment lifecycle.
Notable initiatives include the MAITRI Act, a single-window digital portal, simplified
processes for land and utility access, and the digitization of approvals and inspections
across key sectors such as environment, labour, safety, and taxation—creating a more agile,
responsive, and business-friendly ecosystem.

Digital Data Repository — The state in collaboration with MIDC and real estate
developers, will develop and manage a live digital repository on the MAITRI portal,
providing GCCs with a comprehensive database of existing units, upcoming developments,
reserved spaces, and available commercial spaces for new setups. This platform will serve
as a one-stop resource, enabling businesses to make informed decisions on location
selection and expansion.
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3.6.7

3.6.8

3.6.9

Power Supply — The state shall exempt GCCs from state’s statutory power cuts & will be
given continuous power supply 24x7x365.

Continuous Water Supply - For GCCs in area of any Industrial Area Development
Authority such as MIDC, it will ensure 24x7 uninterrupted water supply to the GCC units.
To the extent possible, GCC units will recycle the water to minimize their water
requirements.

24/7 Operations and Flexible Employment Conditions - Permission will be granted for
24/7 operations with three shifts per day, including employment of women in night shifts.
Relevant labour laws will be relaxed, provided units ensure safety and security measures
such as security arrangements, creche facilities, restrooms, safe transportation, and welfare
amenities.
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4, Institutional Mechanism

The State-Level Empowered Committee, as mentioned in the IT & ITeS Policy 2023, shall serve as
the state-level monitoring and implementing authority, developing procedures and modalities. The
composition and mandate will be as per the IT & ITeS Policy 2023.

The Council will serve as a combined think tank and advisory group, ensuring the policy remains
aligned with regional economic priorities, global business trends, and industry-specific workforce
requirements.

As part of its integrated mandate, the Council will:

e Lead Maharashtra’s Global GCC Expansion Initiative, a targeted outreach program
including international roadshows, trade delegations, and participation in marquee
technology and business conferences, aimed at positioning Maharashtra as a global GCC
hub.

e Oversee talent development and workforce readiness efforts, ensuring a steady pipeline of
skilled professionals in collaboration with industry experts, academia, and government
stakeholders.

e Recommend strategic interventions to strengthen Maharashtra’s appeal as a premier
destination for GCCs through insights on infrastructure, policy, innovation, and talent.

The Council will comprise industry leaders, academic institutions, government representatives, and
global experts, functioning as a high-impact platform for continuous improvement and long-term
GCC growth.

The committee will comprise representatives from:

Sr. Member Designation

No.

1. | Secretary (Industries), Industries, Energy, Labour and Mining Chairman
Department

2. | Additional Chief Secretary/ Principle Secretary/Secretary (Revenue), Member

Revenue and Forest Department

3. | Additional Chief Secretary/ Principle Secretary/Secretary, Public
Works Department

4. | Additional Chief Secretary/ Principle Secretary/Secretary, Planning Member
Department

5. | Additional Chief Secretary/ Principle Secretary/Secretary, Finance Member
Department

6. | Secretary (Energy), Industries, Energy, Labour and Mining Member
Department

7. | Additional Chief Secretary/ Principle Secretary/Secretary, Urban Member

Development Department
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Sr. Member Designation

No.

8. | Additional Chief Secretary/ Principle Secretary/Secretary, Member
Information Technology Department

9. | Development Commissioner (Industries), Directorate of Industries Member-Secretary

10. | Chief Executive Officer (CEO), Maharashtra Industrial Development Member
Corporation (MIDC)

11. | Chief Executive Officer (CEO), Maharashtra State Innovation Member
Society (MSInS)

12. | Chief Operating Officer (COO), M-Hub Member

13. | Representative(s) from Industry Associations Member

14. | Representative(s) from Leading Universities Member

A Policy Monitoring Unit (PMU) shall be constituted under the chairmanship of Development
Commissioner (Industries), to implement and monitor the progress of implementation, of the GCC
policy. The PMU shall also assist the Monitoring and Review committee headed by Secretary
(Industries), Government of Maharashtra, on related issues. The decisions taken by the Committee
shall be implemented only after the approval of the Government at appropriate level.

To ensure effective execution, 1% of the overall policy budget or 10 Cr per year, whichever is
lower, will be earmarked for policy promotion, capacity building, stakeholder outreach and impact
monitoring.
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5. Convergence of Other Policies & Programs of Central and State

Governments

Sr. | Scheme/ Policy Department | Details under the policy/ scheme
No.
1 | Maharashtra Startup, | MSInS The policy aims to establish
Entrepreneurship & | (Maharashtra | Maharashtra as the leading startup state in India by
Innovation (SEI) State nurturing entrepreneurs and recognizing 50,000
Policy 2025 Innovative startups, generating widespread
Society) employment and innovation across
sectors and regions.
The fiscal support to startups is categorized below:
e IPR support
e Quality testing & certification support
e Exhibition support
e Seed fund support
e Venture Fund
e Funds of funds
2 | Software MelTY o Flexible Location: Companies can set up STP
Technology Park (Ministry of units anywhere in India.
Scheme Electronics & o Project Approvals: STPI authorities can
Information approve projects with Indian investment up to
Technology) %100 million.
e 100% Foreign Ownership: Full foreign equity
is permitted.
o Capital Goods Re-Export: Companies can re-
export capital goods without restrictions.
o Simplified Export Norms: Only a positive net
foreign exchange earnings balance is required.
o Domestic Sales Allowance: Sales within the
Domestic Tariff Area (DTA) are allowed up to
50% of export value.
o Tax Benefits: Capital goods procured from the
DTA qualify for excise duty exemption and
CST reimbursement.
¢ Repatriation of Funds: Foreign investors can
freely repatriate capital, know-how fees,
royalties, and dividends after tax compliance.
3 | Support IRP MelTY The scheme aims to promote awareness and
Awareness (Ministry of | sensitization about Intellectual Property Rights (IPR)
Workshops/ Electronics & | among stakeholders, particularly in the Electronics &
Seminars in E&IT Information IT (E&IT) sector. Under this initiative, Grant-in-Aid
Sector Technology) | will be provided to eligible organizations for

conducting IPR workshops and seminars. The
financial assistance is categorized as follows:
o Educational Institutions — Up to X2 lakh
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Sr.

No.

Scheme/ Policy

Department

Details under the policy/ scheme

e Industry Associations (e.g., MAIT, ELCINA,
Cll, NASSCOM, FICCI, IESA,
ASSOCHAM) — Up to %3 lakh

e MeitY Societies or Autonomous Bodies — Up
to %5 lakh

« This initiative supports capacity-building
efforts to enhance IPR knowledge and foster
innovation in the E&IT sector.

Centre of Excellence
in Intellectual
Property (CoE-IP)

MelTY

The initiative aims to foster the growth of Intellectual
Property (IP) in the ICT sector by offering a range of
IP-related services, including:

« Raising awareness and providing IPR support
to startups, SMEs, academia, and inventors.

o Educating stakeholders on intellectual
property protection and strategies to prevent
infringement.

o Guiding and assisting in various aspects of
IPR filing, including patents, copyrights, and
trademarks.

o Offering IPR support for MeitY-funded R&D
projects, ensuring effective IP management
and commercialization.

Chief Minister’s
Employment
Generation Program
(CMEGP)

Industries
Department,
Mabharashtra

The CMEGP — Chief Minister’s Employment
Generation Program is a credit linked subsidy
program by the Maharashtra Government to promote
self-employment and start-up businesses, focusing on
Micro & Small Entreprises (MSES) in both urban and
rural areas.

The scheme is implemented by the District Industries
Centre (DIC) & Khadi & Village Industries Board
(KVIB) at the district level with oversight and
monitoring by the Industries Department under the
direct supervision of the Development Commissioner
(Industries).

Under CMEGP, incentives include financial
assistance in form of backend subsidies (15% to 35%
of project cost) and bank loans covering a significant
portion of the project cost, with beneficiaries
contributing a portion of the cost.

New Information
Technology and
Information
Technology Enabled
Services Policy of
Maharashtra State-

Directorate of
Industries

To ensure Maharashtra as the most preferred
destination for investment and innovation among
global IT&ITES enterprises through Strategic Policy
Interventions, Development of Competitive
Advantage and Enabling Business Environment.
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Sr. | Scheme/ Policy Department | Details under the policy/ scheme
No.
2023
7 | Maharashtra Directorate of | To position Maharashtra as a premier destination for

Animation, Visual
Effects, Gaming,
Comics & Extended
Reality (AVGC-XR)

Industries

AVGC-XR by developing a world-class, inclusive
ecosystem by nurturing talent, establishing a center of
excellence, and advancing skilling initiatives.

Fiscal support will be provided.

Capital Subsidy

Stamp duty exemption

IP creation & protection

Marketing Assistance

Project cost reimbursements for virtual
production studios.
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Abbreviations

Abbreviation | Full Form

Al Acrtificial Intelligence

BUA Built-Up Area

CAPEX Capital Expenditure

CIDCO City and Industrial Development Corporation
CMEGP Chief Minister’s Employment Generation Program
CMYKPY Mukhya Mantri Yuva Prashikshan Yojana

EPF Employees' Provident Fund

ER&D Engineering Research & Development

ESG Environmental, Social, and Governance

ESI Employees' State Insurance

EV Electric Vehicle

FCI Fixed Capital Investment

FSI Floor Space Index

GCC Global Capability Centre

IGBC Indian Green Building Council

IT Information Technology

LEED Leadership in Energy and Environmental Design
LGBTQ Lesbian, Gay, Bisexual, Transgender, Queer
MAHITI Maharashtra Information Technology Infrastructure
MAITRI Maharashtra Industry, Trade, and Investment Facilitation Cell
MIDC Maharashtra Industrial Development Corporation
ML Machine Learning

MNC Multinational Corporation

MITL Maharashtra Information Technology Limited
MMR Mumbai Metropolitan Region

MMRDA Mumbai Metropolitan Region Development Authority
MSRDC Maharashtra State Road Development Corporation
PMR Pune Metropolitan Region

PPP Public-Private Partnership

SPA Special Planning Authority

STEM Science, Technology, Engineering, and Mathematics
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